


Technologies

Main Bene�ts

Inexpensive and easy to add to the website.1

2

3

Automatic, fast and easyscheduling of 
medical appointments.

Response delay in just seconds.

Avoid having to ask questions
and routine tasks.4

5
24/7 attention:
interactions every day, at any time and
from anywhere.

Chatbots and 
virtual agents

Systems that can
interpret voices or texts

freely to provide
prede�ned standard

responses.

Intelligent
Automation

With the support of
Arti�cial Intelligence, it

allows optimizing
processes to reduce

operating cycles.

Natural 
Language

Processing (NLP)

Learning algorithms 
that analyze
information

unstructured.

Machine
Learning (ML)

Systems that learn
through variations in
advance, assimilating

learnings from data and
decisions.

Success Cases

Needs:

The clinic needed to improve average time care for patients at the same time they lower their costs and 

times of routine administrative tasks that can be automated by software (of process automation).

Nubiral Solution:

A chatbot is implemented through WhatsApp to allow the ef�cient and automatic scheduling of 

appointments for virtual consultations while streamlining the loading and back of�ce work of  assigned 

secretaries. In addition, it includes cognitive services that interact in an  intelligent  way, and are 

connected with the current administrative systems of the client, without having to make major modi�cations.

Results:

It was possible to improve the average time of attention to patients by 70%, and lower dedication costs 

from administrative staff to routine tasks at 50%.

New Challenges. New Thinking.
Innovate with us.Do you want to get a free assessment 

of this solution? Contact us


